- TT—

——

MVP Communicator: Getting Started

Communicators User Guide




Table of Contents
How to Log in

View Channel Information

Send a New Email

Manage Scheduled Emails

View Channel Insights

How to Log out

Last updated: 10/21/2022 1| Page



How to Log in
1. Logintothe MVP Communicator with your Fresno State assigned email.

FRESNGSTATE.

Login

Use your Fresno State email address to login

Email address

LOGIN

2. After selecting “LOGIN” you will be notified that a verification code has been sent to

your email inbox.

FRESN@GSTATE

Login

Use your Fresno State email address to login

Verification Code

VERIFY
BACK

(€]

Averification code has been sent to

u

3. Enter the verification code into the “Verification Code” field and select VERIFY.

Q. Searchinmal E B iz [6)
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Login OPT: MVP Communicator Platform e B
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@ mvpcommunicator@mail fresnostate.edu via
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OTP: 821703

This OTP will expire in 60 minutes. Please do not share this cods with anyone.

FRESNGSTATE
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4. After you have logged in you will be directed to the home page.

FRESNGSTATE.
*“] My Channels

s Training Channel
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View Channel Information

1. To view the channel information, click on the dropdown to expand the channel banner.
The information listed here will include the channel description, channel category, and

any associated tags.

FRESNGSTATE.
*] My Channels

Training Channel
Category: Tier 3

Training Channel
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Send a New Email

1. To send an email, select the send new icon that is located on the right side of the

channel banner
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2. The email drafting page contains a subject field, a body field, and a rich text editor. Text

can also be copied and pasted into the body text field.

FRESNGSTATE MVP
< <4 Training Channel
Subject
= A K sansSerf ¢ = ® B H

Normal ¢ &

B IUS 9+ =

Email body goes here.

m Schedule Send P

g

Subject s required

Body is required

e

3. To preview an email before sending it, click on the preview icon located next to the

schedule icon.

FRESNGSTATE MVP
< <4 Training Channel
ub
E = A K sansserf 3+ = Q®© @ B

B IUS 9 « = Nomal

Email body goes here.

\

=3 ®
Schedule Send Preview

Body is required
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Discard

4. To send the email, click the send button. You will be directed back to the home page

and will see a confirmation pop-up notifying you that the email has been sent
successfully. Please note that this will send out the email to recipients immediately.
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Subject is required

Body s required
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Email was sent successfully. ®

5. To schedule an email to send out later select the Schedule Send icon located next to the
send button.
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< <4 Training Channel

Subjectis required
B IUsS 9w == Normal

il
i
>
»

sansserif ¢ = @ B H

Body is required

m Schedule Send

Preview

Discard

6. Select the desired date and time then click done. You will see a notification at the

bottom of the screen if the email has been scheduled successfully and will be redirected
back to the homepage.

November 2022 ¥

10:30 AM
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FRESNGSTATE
*“] My Channels

Training Channel
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7. To discard the draft, click on the bin icon that is located on the bottom right side of the

email body.
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Manage Scheduled Emails

1. To manage scheduled emails, select the scheduled icon located on the right side of the
channel banner on the homepage. You will then be redirected to the Scheduled Emails

page.
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2. The email banner can be expanded and collapsed to view the email content by clicking
on the banner or the dropdown.

FRESNGSTATE.

< Training Channel

fra New Platform =

MVP a
°\

Nov 29,2022

3. To reschedule the email, click the calendar icon.

FRESNGSTATE.
< Training Channel

il fre New C ion Platform  Hey =

MVP e

©

Nov 29,2022 q

4. Select a new date or time. Then click done. You will see a confirmation pop-up notifying
you that the email has been rescheduled successfully.

FRESNGSTATE

< Training Channel

‘This email is scheduled for Nov 29, 2022, 10:30 AM.

Hey Buldogs, Somethil

Hey Bulldogs,
Something new and exci
Introducing the MVP Con
With MVP you will be abl

« Find channels thal

- Gain Insight into W

 Cater your email

November 2022 ¥ >

Bitor: A Tailored Communication Nov29,2022  ~
e

l Cancel send

Time 11:30 AM

CANCEL

Try itfor yourself by visiting https://mvp.dx fresnostate.edu/
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Email rescheduled successfully. ®

5. To cancel a scheduled email, expand the email banner that you want to cancel. Click the
cancel send button located on the right side of the banner. You will see a confirmation
pop-up notifying you that the email has been canceled successfully.

FRESNGSTATE MVP € | FRESNGSTATE MvP (o)

< EB Training g Channel
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View Channel Insights
1. To view channel insights, click on the insight icon of the channel banner you want to
view. Insights include the communicator that sent the email, the subject line, a preview
of the body text, how many recipients opened the email, and a timestamp.
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2. To view past email content, click on the email or the dropdown and the banner will

expand.
FRESNGSTATE. MVP ()
< lil Training Channel
2 - a o
eeeee ipeiris@mail fre... Test 9 5 days ago <
esuripeiris@mail.fre... MVP Coming Soon = 0 1 week ago <

How to Log out
1. Click the profile icon located in the upper right corner.

2. Select log out.

FRESNGSTATE MVP
'@ My Channels Esuri Peiris
Switch role

> Training Channel
h Log Out
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