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Legislation Change Regarding Use of Social Security Numbers 

Due to the passage of Assembly Bill (AB) 3016, this policy memorandum has been 
updated to reflect additional changes to California Civil Code Section 1798.85. 

As you know, Senate Bill (SB) 25, passed during the 2003/04 legislative session, 
amended the Civil Code Section 1798.85 which limited the California State 
University’s (CSU) use of social security numbers as identifiers for students and 
employees. SB 25 also provided a “continuous use” exception which allowed the 
CSU to continue to use an individual’s social security number in a manner 
inconsistent with the SB 25’s restrictions.’ Assembly Bill (AB) 3016 eliminates this 
exception effective July 1, 2006. A revised summary of the impact of both bills is 
provided below: 

& Effective July 1,2005, the CSU will be prohibited from: 

1. Publicly posting or displaying an individual’s social security number. 
2. Printing an individual’s social security number on any card required for 

access to products or services. 
3. Requiring an individual to transmit his/her social security number over the 

Internet, unless the connection is secure or the social security number is 
encrypted. 

1 Refer to HR 2003-23 for specific information on SB 25. 

Distribution: 
CSU Chancellor AVPs/Deans of Faculty Affairs 
Chancellor’s Office Executives Human Resources Directors 
Vice Presidents, Academic Affairs Payroll Managers 
Vice Presidents, Administration Benefits Officers 
Vice Presidents, Student Affairs CMS/SOSS Director 
Vice Presidents, Information Technology 



HR 2005-07 
Page 2 of 2 

 

!" $e&uiring an individual to use a social securit4 num6er to access an Internet 
8e6 site9 unless a :ass;ord9 uni&ue :ersonal identification num6er9 or ot=er 
aut=entication device is re&uired also" 

>" ?rinting an individual@s social securit4 num6er on materials t=at are mailed 
AeBce:t ;=ere re&uired 64 state or federal la;C"  Do;ever9 social securit4 
num6ers ma4 still 6e included in a::lications and forms sent 64 mail to 
esta6lis=9 amend or terminate an account9 contract or :olic49 or to confirm 
t=e accurac4 of t=e social securit4 num6er" A social securit4 num6er ma4 not 
6e :rinted on a :ostcard or visi6le on an envelo:e"  

 
ExceptionF If GHI =as9 6efore Januar4 K9 LMM!9 continuousl4 used an 
individual@s social securit4 num6er in a manner inconsistent ;it= t=e 
restrictions noted a6ove9 t=e GHI ma4 continue to use t=e social securit4 
num6er in t=at manner until Jul4 K9 LMMN9 :rovided t=at notice of t=e rig=t to 
sto: t=e use is :rovided annuall4 to t=e individual9 a re&uest to sto: t=e use is 
=onored ;it=in OM da4s ;it=out c=arge9 and no services are denied as a 
conse&uence" After Jul4 K9 LMMN9 t=is eBce:tion no longer is availa6le to GHI 
cam:uses" 

 
!"Pffective Jul4 K9 LMM>9 t=e GHI is :ro=i6ited from encoding or em6edding a 

social securit4 num6er in a card or document9 including using a 6ar code9 c=i:9 
magnetic stri:9 or an4 ot=er tec=nolog4"  Q=ere is no eBce:tion from t=is 
:ro=i6ition even if t=is :ractice 6egan :rior to Januar4 K9 LMM!" 

!"Recause t=e legislation is intended to deter :u6lic disclosure of social securit4 
num6ers9 it does not :ro=i6it use of t=e social securit4 num6er for internal 
verification9 or administrative :ur:ose9 or as ot=er;ise re&uired 64 la;"   

 
AR OMKN ma4 6e vie;ed on t=e 8e6 atF =tt:FSSleginfo"ca"govS:u6SMOT
M!S6illSasmSa6UOMMKTOM>MSa6UOMKNU6illULMM!MVLOUc=a:tered":df  
 
Wuestions ma4 6e directed to s4stem;ide Duman $esources at A>NLC X>KT!!KK or 
4our cam:us counsel9 as a::ro:riate" Q=is document is availa6le on Duman 
$esources@ 8e6 site atF =tt:FSS;;;"calstate"eduSD$AdmSmemos"s=tml" 
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http://leginfo.ca.gov/pub/03-04/bill/asm/ab_3001-3050/ab_3016_bill_20040823_chaptered.pdf
http://leginfo.ca.gov/pub/03-04/bill/asm/ab_3001-3050/ab_3016_bill_20040823_chaptered.pdf
http://www.calstate.edu/HRAdm/memos.shtml

