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Each HyFlex classroom has a touch screen, All-in-One Dell computer.

Please note that the picture on the computer screen will refresh periodically, therefore,
the picture below might not match what you see in your classroom computer.

Since you will be entering your Fresno State username and password into this computer,
please confirm that the projector is off or not displaying on the classroom screen.
Classrooms do not have a keyboard; therefore, you will need to:

e On the computer screen, swipe up to get the login screen to appear to enter your
username and password.
o Keep in mind that the touch keyboard will reveal your password so make
sure you are not displaying your monitor screen
e Choose “Other User” - this is located at the lower left-hand corner of the

computer screen
B




e Login to the computer using your Fresno State username and password.
O Ex: Username: giraffel23@mail.fresnostate.edu

The following steps will only be required the first time you use the computer in a new
classroom.

e Check the speakers by clicking on the speaker’s image (see below)1. Set the
volume between 20-25. Verify that the speaker’s name shows “* Extron for
Zoom Speakers” 2 (*=wild, could be blank or any #value). If something else is
showing, press the carrot (up arrow displayed on the right upper hand corner)
and search for the speaker named Extron for Zoom Speakers 3.
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Now that the computer speakers/sound have been set, it is time to log in to Zoom.

Launch Zoom, either by using the Zoom shortcut on the Desktop (double click on it or
hold it down and choose Open). If the Zoom shortcut is not on the Desktop, then search
for Zoom on the taskbar and open it.

e Click on Sign In; on the Sign In screen, choose Sign In with SSO

) Zoom Cloud Meetings —
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Company domain will state “fresnostate.zoom.us” press “Continue”.

Sign In with SSO

fresnostate

nv domain
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Enter your Fresno State username and password.
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Need an Account?

Faculty and Staff: Request your Fresno State email account now to gain access to email, calendaring, Canvas, My Fresno

State, free campus Wi-Fi access, and services only available to employees. Once you have your employee account, you can

optionally sign up for a Google Apps account here

: Create your Fresno State student account now to gain access to Google Apps, email, your My Fresno State class
schedule and registration site, Canvas online classes, free campus Wi-Fi access, and other services available to Fresno
State students. Once you create your account, you'll legin to your email at http.//goegleapps fresnostate edu

You can also set up mobile access to your Google Apps at Fresno State account

Having Trouble?

Get online help with Google Apps and other topics through the Help Center, or contact the Help Desk

Technology Services Accessibility AT


https://fresnostate.zoom.us

Once logged in, Microsoft Edge will ask you if you want to save your password, choose
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“Call Me” or “Enter a Passcode”. Before you make your choice, verify that “Remember

Two factor Authorization will show on your screen and ask you to “Send Me a Push”,
me for 12 hours” is not checked.
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e On the next pop-up message, you want to check the box preceded by “Always
allow fresnostate.zoom.us to open links of this type in the associated app” and
click “Open Zoom Meetings”

This site is trying to open Zoom Meetings.

https://fresnostate.zoom.us wants to open this application.

@Iways allow fresnostate.zoom.us to open links of this type in the associated app
S| - |

Before logging into the zoom meeting, check Zoom settings.

e Onthe Zoom Home Page, (see picture below) select Settings by clicking on the
wheel on the upper right side of the screen
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Home Chat Meetings Contacts

2 Zoom
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New Meeting ~ Join

5 Add a calendar

Schedule Share screen

Now that you are logged into Zoom, you want to check the Video and Audio
settings. Check Video and confirm you see yourself - adjust the monitor to your
desired location


https://fresnostate.zoom.us

If screen is black, check the Camera setting and verify that it states “Logitech
Meetup”

o) Settings X

General

Audio

Share Screen
Chat

Background & Filters

Recording
Profile
Statistics
Feedback
Extron for Zoom
Keyboard Shortcuts Integrated Webcam

000000MOO0O

e Check Audio and verify that Speaker option shows “2-Extron for Zoom Speakers”
O Test audio by saying “Test 1, 2..” , the microphone meter should fluctuate
with the sound test.

O Settings *
General If you cannot hear the test sound, select a different speaker.
Video | Test Speaker |
- Output Level: Speakers (2- Extron for Zoom Speakers)
{\ Audio =
il Same as System
O Share Screen (] Use separate audic Extron HDMI (Intel(R) Display Audio)
O Chat Microphone Echo Cancelling Speakerphone (2- Extron for Zoom S...
[ Test Mic | Speakers (Realtek(R) Audio)
@ Background & Filters
Input Level: Echo Cancelling Speakerphone (Logitech MeetUp Spe...
Recording Volume: VoiceMeeter Input (VB-Audio VoiceMeeter VAID)
B Profile Automatically adjus Speakers (AudioBox USE 96)




Note: if you are going to play videos, then go to the section under Music and
Professional Audio and check the box named “Show in-meeting option to enable

“Original Sound”
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B Accessibility

() Use separate audio device to play ringtone simultaneously
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Suppress background noise Learn more

Q auto

() Low (faint background noises)
() Medium (computer fan, pen taps)
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Music and Professional Audio
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Use separate audio device to play ringtone simultaneously

Microphone

Test Mic Echo Cancelling Speakerphone (2- Extron for Zo... ~
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Volume: L] o
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Enable these options when original sound is on
_) High fidelity music mode (%)

Echo cancellation (%)
_J Stereo audio ()

Note: The preceding steps will only be needed the first-time teaching in this classroom.
Or if you are experiencing issues with sound and video during your class.



The following instructions are for operating the buttons on the Instructor Stations.

Classrooms are equipped with two different types of Instructor Stations
controllers, digital or push button. Depending on the type of controller in the
classroom, go to the instructions page for the appropriate controller. Page 11-13 is for
digital control panels and pages 14-15 are for Extron control panels.

Classrooms with Digital Control panels

FRESNGSTATE

Discovery. Diversity. Distinction

Wednesday, June 30, 2021
7:25:01 AM

- Press ON button to power on the controller

On the Display Power, press ON to power on the projector.

Display Power S8 210

ON OFF - | CVS Support 278-2674
= DiscoverE Support 278-1812

Pgm On Input Source
creen | R A — = prm—
%o el \

| -
VGA | | HDMI |
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When the Pgm On Screen is Blue, this means that what is on your computer screen is not
being displayed in the classroom.

When the Zoom on Screen is Red, this means that the information on your computer screen
is being displayed on the classroom screen. This becomes very important when you’re entering
your username and password because anyone in the classroom can see your information.

Therefore, you want to have the Pgm On Screen in Blue clicked.

Display Power

Input Source

e Micon - Green - everyone in Zoom can hear you
® Mic Mute - Red - no one in Zoom can hear you (flashing red)

Please note, normally you will use the mute button on Zoom, however, when you are
playing a video, you should press Mic Mute in order to reduce background noise. The
audio on the video will be better quality.

Display Power
. - I'T 288
onN OFF

__Audio

-

| Extron is
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Classrooms W|th Analog Control Panels

4 ZOOM/
Extron ‘l E

VOLUME

g -

CONFIG /_J

e On the DISPLAY section, press the ON button; this will turn on the power to the
instructor’s station. Once the ON button stops blinking, the projector is ready to
use.

® Zoom Extron = Clear (Green) - the picture on your computer will not display in
the classroom. You want this option when you are typing in your username and

password.

”2SPLA7

ZOONM/
Extron
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e Zoom Extron = Red - the information on your computer will display in the
classroom

® Mic Mute - Red - no one in Zoom can hear you (flashing red)
® Mic Mute - Clear (Green) - everyone in Zoom can hear you

Please note, normally you will use the mute button on Zoom, however, when
you’re playing a video, you should press Mic Mute in order to reduce background
noise. The audio on the video will be better quality.

e —

HDOMI
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When you are ready to start the class, connect your preferred device and start your
Zoom as you normally would.

When you want to share your screen with all your students:

1. goto Share Screen

2. goto the Advanced tab

3. choose Content of Second Camera

4. press Share (bottom lower right of the screen)

) Select a window or an application that you want to share X

v

r4

Whiteboard iPhone/iPad

Share sound ~ Optimize for video clip m

) Select a window or an application that you want to share X

Basic Advanced

ec;z: 1 <: A

PowerPoint as Virtual Background Pertion of Screen Computer Audio v Video

=

Content from 2Znd Camera @

Share sound ~ Optimize for video clip Share
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Once your class is finished, please follow these steps before leaving the classroom.

1) Sign Out Zoom

O
& o B) = e
v A =) Q) Search =] U
Home Chat Meetings Contacts
) | Add a Personal Mote
Q Settings
® Available
08:07 AM s

Monday, July 1

© Do not disturb

My Profile

MNew Meeting ~ Try Top Features
Help

Check for Updates

B Add a calendar

itch Acco
Schedule Share screen

2) Power Down the Instructor’s Station by clicking on the OFF button

Switch to Portrait View

a) If you are on a digital control panel you will have to do a second step such

as selecting “Power Down”

3) Log off the computer by pressing the Windows icon and looking for the Fresno

State logo and choosing Sign Out

15



A Access

0 Alarms & Clock

c
Calculator

Lock

Sign out

Switch user

Feedback Hub

O Type here to search

Life at a glance

Puklisher

P‘

PowerPoint
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